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Ilporpamma
yperyJiHpoBaHHus KOH(PJIHKTOB
MeKIY YIYaCTHHKAMH 00pa30oBaTe/IbHOIO npoiecca
«BoccraHoBHTE/IbHAA MeHAHS

IlosicHUTEJIBLHAHA 3aIIHCKA

Moenns MKOIBHEIX U TEPPUTOPHUATIBHBIX CITYKO MPUMHUpPEHUsS pa3pad0oTaHa B
Poccuy v onrpaeTcs Ha TpaAUIIMOHHbBIC ITPAKTHKH IPUMHAPEHHS H YPETyIHpOBaHHUs
KOH(IJIUKTOB B coodmectBe. [IpakThka ITKOJBHBEIX H TEPPHTOPHAIBHEIX CIIYKO
IIPUMHUPEHUS OCHOBBIBAETCS HAa KOHIENUMUA BOCCTAHOBUTEIBHOIO IIPABOCYIUS U
peanusyeTcs B (OpPME BOCCTAHOBHUTEJIBHBIX IIPOTPaMM: «IIPOMHIaKTHIECKAs]
BOCCTAHOBHUTENIbHASA IIPOTpaMMay, <«IIKOJbHAs KOH(epeHIus» U Japyrue. B
BOCCTAHOBHUTCIIEHBIX IIpOrpaMmax CTOPOHBI KDI—I(bHHKTEl (BKJTEO'—IE‘].H POAHBIX H
OJIM3KUX HECOBEPIICHHOJETHUX YYaCTHUKOB KOH(MIMKTA) B XOJ€ IEPErOBOPOB C

IOMOIIBI0 HEUTPAJbHOM TPETHEU CTOPOHBI (BEAYIIEN0 BOCCTAHOBHUTEIIBHBIX
IPOrpaMM) pa3pellarnT KOHMIUKT, HaXOOAT Jydllee /Ui BCEX YYaCTHUKOB
peHieHue W MPUHHMAOT Ha ce0s OTBETCTBEHHOCTH 34 €r0 peain3auuio 0e3
BHEIIHETO IIPUHYXKICHUS.

:_'_: ? E T e s e it 3 T g ot 2 o Eo i T SRS L S T T e T e A G L it o e CE B RN
By wogpaonney cooiivy Saumlinanm ¥ vRRsiin S-HoRtends

A, Y
Siaird
- ﬂ"— g -t

[IporpaMMe ¥ OpraHu3alye CcaMOd BOCCTAHOBHUTEJIBHOW MPOrpaMMbl HYKEH
YEJIOBEK, BIAJICIONUNA TEOPUEW U NPAKTUKON IIPUMEHEHUS BOCCTAHOBUTEIBHOIO
noaxona. Beayliuid BOCCTaHOBHUTENIBHBIX IIporpamMM (CIEUHAIMCT  CJIY>KOBI
IIPUMUPEHHS) CO3MACT YCIOBHUSA IJISI BOCCTAHOBJICHHS y CTOPOH KOH(IHKTA
CIIOCOOHOCTH ITOHUMATH APYT APYyra ¥ JOrOBapUBAThHCS O HPUEMIIEMBIX IJISI HUX U

oOllecTBa BapHaHTax pa3pelleHHs KOHMIUKTHBIX WM KPHUMHHAIBHBIX CHTYAIlHH.
OH TakXe OpPraHu3yeT IOAAEPKKY BBEIPAOOTAHHOIO COIVIALIEHHUS CO CTOPOHEL

3HAYWMOT0 JIJISI HUX COLIMAIBHOTO OKPYXKeHHUs (OJU3KUX ¥ YBAXKAEMBIX UMU JIFOJIEN ).




B xome BoccTaHOBHTENBHOM MemManwu BaXKHO, 4YTOOBI CTOPOHBI HMEJH
BO3MOXHOCTE OCBOOOIUTBCS OT HETaTWBHBIX COCTOSIHHM, NMPEKPATHIIM BPAXKIY M
00pen pecypcehl sl COBMECTHOTO IMOMCKA BEIXOA H3 CHTYALHH.

BaXHEHIMMH B BOCCTAHOBHUTEIBHOM IOIXOIE SBIISIOTCS MOHSTUS Bpena (B
TOM YHCJIE 00U0bl) U OTBETCTBEHHOCTH. Bpe 1 B BOCCTAHOBUTEIBHOM ITOIXOMIE — STO
JEUCTBUSI OJJTHOI'O YEJIOBEKA I10 OTHOLIEHUIO K APYTOMY, B pe3yJIbTaTe KOTOPOro ObLI
MPUYMHEH YIIepO, 4To-1u00 OBLIO HApyIIEeHO WM paspylleHo (B TOM YHCIE U
OTHOIIEHH ), ¥ YTO BOCIIPHHAMAETCS APYTHM KaK HECIPABEIJIMBOCT. [ [puunHeHme
BpeAa BeAeT K IOSBJICHHIO HEraTUBHBIX [IOCHEACTBHH IS IOCTPaAaBLIEro:
MaTEPUAIbHBIX, (PU3UYECKUX, Bpea B (opMe paspylIMBIIUXCS OTHOIIEHUH U T.II.
Bpen — monsTue cybonekTHBHOE, onpenensieTcs mocTpanasiuuM (xkepTBoit). IToTroMmy
MCIIpaBJICHHE IIPUYUHEHHOTO XEPTBE Bpella B BOCCTAHOBUTEILHOM IIOOXOHE HE
SIBIISIETCS HaKa3aHWeM JUIs YeJIOBeKa, MPUYMHUBIIErO Bpel, OHO SBIISIETCS
BOCCTAHOBJICHUEM CIIPaBEIJIMBOCTH M MHpa B cooOinecTtBe. OTBETCTBEHHOCTH B
BOCCTAaHOBUTEIBHOM IIOAXOJE MMOHUMAETCS KaK 00S3aTeILCTBO IO 3arJIaKUBAHUIO
Bpela, TO €CTh HCIPABICHUE HEraTUBHBIX MOCIEACTBUM CIYUMUBIIETOCS JUIS
3aTPOHYTBHIX cuTyanued moneu. Ilpu 3arnaxmBaHuy Bpema OOJIBIIOE 3HAYECHUE
UMCIOT packagHue U InpouieHue. Takum o0pa3om, IIOHATHE CHPaBEIJIMBOCTH B
BOCCTAaHOBHUTEJIPHOM ITOJXO/€ CBA3AHO C 3A2NANCUBAHUEM NPULUHEHHO20 8Dedd, U B
3TOM €ro OTJIIHYHE OT IIPUHATHEIX B YIOJIOBHOM IIPaBOCYIHH MPEICTABICHUHA O
CIIPaBEIJIMBOCTH KAK HAKA3AHUY HAPYIIUTEIS.

OTBETCTBEHHOCTh 3a UCIIPaBJICHUE MPUYMHEHHOT0 Bpeja paccMaTpUBAaeTCs
HE TOJIBKO IIPHY IIPaBOHAPYIICHUH, HO ¥ B KOH(MIJIUKTE, I'/Ie CTOPOHBI YaCTO B3aUMHO
MPUYAHAIOT JOpyr Apyry Bpen. «Ilouck BHHOBaTOro» HE CHOCOOCTBYET
B3aMMOIIOHUMAaHWUIO U YPEryJMPOBaHUIO KOHMJIWKTA B OTIUYHE OT OOCYIKIEHHS
MPUYHHEHHOT0 Bpe/la H COBMECTHOTO MOYMCKA IIYTEH €ro UCIIpaBlICHUs. B IKoJIbHON
)KM3HH 4YacTO Bpel ObIBaeT B3aWMMHBIM (Jpaka, OCKOPOJIEHHS), COOTBETCTBEHHO,
CTABHATCS BOIIPOC O B3aMMHOM 3arjlayKMBaHUU IPHUUYMHEHHOTO Bpeaa.

OIHUM U3 BaXHBIX aCIIEKTOB BOCCTAHOBHTEIHHOI'O IOX04a IIPUMEHUTEILHO

K HCCOBCPUIICHHOJIETHHUM SBJIACTCA BOCCTAHOBJIICHHEC IMO3UTHBHOI'O POAHUTCIBCKOTIO
BJINAHHWA HA HHX, INIOJACPIKKaA ITO3UTHBHDBIX N3MECHEHHHU HCCOBCPIIICHHOJICTHCT'O CO

CTOPOHBI €r0 POAHBIX U OJIM3KHUX, MEJAaroroB, OJHOKJIIACCHUKOB, IPY3eH, a Takxke
3a00Ta 0 OyaylieM: co3[aHue YCIOBHUH VISl TOTO, YTOOBI IPOU3OIIEIIINEE «CTAIO
YPOKOM» M II0J00HOE 00IbIlle He TOBTOPHIOCH.

Llenp crieumanucra ciiyx0bl NpUMHUPEHUS (BEAYILIET0 BOCCTAHOBHUTEILHOIO
IIPOTPaMM ) COCTOUT B CO3/JaHUM HAWITYUILINX YCIIOBUH ISl peain3aliuy MPUHITUAIIOB
BOCCTAHOBUTEIIBHOTO MOAX0Aa (BOCCTAHOBUTEIBLHOIO IpaBocynus). Creruaauct
CIyKOBI TIPUMHUPEHUS SABJSICTCS HEUTPaAIbHOM QUIypoH, B paBHOH CTEINCHH
NONNEP)XUBAIOIIEN YCUIWS CTOPOH, HAalpaBJeHHblE Ha YyperyJIupoBaHUE
KOH(JIMKTHOM CUTYyaluH 6o NpaBOHAPYIICHUS (IpecTyIlIeH )
HEeCOBEPIIEHHOJIETHEI'0 Ha OCHOBE BOCCTAHOBHTEIBHBIX MPUHUMNOB. CIieliHaInuCT
CIy>XObl IIpUMHUpPEHUS (BEAYIIUHA BOCCTAaHOBUTEIBHLIX IIPOTpPaMM) CHayaja
[IOATOTABIMBAET CTOPOHBI KOHMIMKTA (MU YYACTHUKOB IIPOTHUBONPABHOU
CATYalldd) K COBMECTHOM BCTpeYe 10 YPEeryJUpPOBAaHHUID KOH(MIHKTA U
3arjaXuBaHUIO IPUYMHEHHOT0 Bpeaa. Ha coBMecTHOM BCTpeUe CTOPOH CIIEIHATUCT




CIy’KObl NpUMHpeHHs (BEAYIIMH BOCCTAHOBHUTENBHBIX IIPOIpaMM) CO3ZLAeT

MaKCUMaJIbHBIE yCJIOBUA IS peanu3aluu yuacmHukxamy IIPUHIIUAIIOB

BOCCTAaHOBUTEIIBHOIO IMOIXO0/4.

o Ilpunyunst 60cCMAHOBUMEIBHO20 NOOX00A K YPeZyaUpO8AHUI0 KOHPIUKMOE
U peazuposanuio Ha RPAGOHAPYUWIEHUA HECOBEP ULEHHOIEMHUX:

1. BoccraHoBneHre y yYacTHHKOB KOH(IMKTA/IIPAaBOHAPYIIEHHS CIOCOOHOCTU
[TIOHUMAThb IIOCJIEACTBUSI KOH(JIMKTA WM KPUMHHAJIBHOM CHTYalldH IJIA ceos,
CBOMX OJM3KMX M IJIi BTOPOH CTOPOHBI, TpPEKpAaIleHHE BPaXIBI MEXIY
y4YaCTHUKaMU KOH(MDJIMKTa/IIpaBOHAPYIIICHHS.

2. OTBETCTBEHHOCTL OOHMIYMKA Tiepel JKepTBOM (eciM B CHUTyalUd OBl
[IPaBOHAPYIIUTEND), COCTOSIASA B 3arjaXUBAHUU IPUIMHEHHOTO Bpeaa CHUIaMU
camMoro obumyuka (HAacKOJbKO 3TO BO3MOXXHO ¥ Kak 3TO peaIn30Barh,
00CyX1aeTcsl Ha BOCCTAHOBUTEIILHOM IIPOrpaMMme).

3. HMcuenenue xeprshl (ecy B cUTyaluu ObLIa )XepTBa) B IIPOIIECCe 3ariaKuBaHUs
HapyIIHATEIEM NPUIUHEHHOI'O KePTBE Bpeda M OTBETA Ha BOJHYIOIIHE KEPTBY
BOIIPOCHI CO CTOPOHBI OOMAYMKA U €r0 POIHBIX.

4. IlpuasATHe caMUMU Y4YaCTHHKAMW KOH(IUKTHOW CUTyallud (€CIH CTOPOHEI
KOH(QJIMKTa «paBHBI») Ha ce0s OTBETCTBEHHOCTH II0 €€ YPEeryJIHpOBaHHIO,
UCKJTIOYarolliee HaCWINe WK NajlbHelInee IpHUnHeHue Bpe/a.

5. IlnanupoBaHue CTOpOHAMU KOHMJIMKTA OyIyINEero, ITO3BOJISIOIIETO0 HM30eXKaTh
[IOBTOPEHHS IMOJOOHBIX CHUTyalludi B JalbHeHImeM, (QopMHpoBaHHe OoJee
OTBETCTBEHHOI'0 NoOBeAeHUs. [IpenoTBpallieHHe «HABEIIMBAHUS SPJILIKOBY Ha
YYaCTHAKOB KOH(DJIMKTA VI TIPAaBOHAPY IICHHS.

6. BoccTaHOBIIEHHE Y YYaCTHHUKOB CHUTYaIlMU C ITIOMOIIBIO YBAXKAEMbBIX UMU JIIOEH
[IEHHOCTHBIX YCTAaHOBOK (OpPHMEHTHPOB) MUPHOI'O IIPOXKHBAHHS B COOOIIECTBE.
[Tomnmepxka co CTOPOHBI POOHBIX M ONM3KUX ITO3UTHUBHBIX U3MEHEHUH Y CTOPOH
KOH(JINUKTA, a TAKKE CAMOKOHTPOJISI Y HECOBEPIICHHOJCTHUX IIPH BBHITIOITHEHUH
norosopa. BoccTaHOBIeHUWE KOHCTPYKTHBHOM POJUTENBCKON IMO3HIMH IIO
OTHOIIIEHUIO K ITPOCTYIIKY HECOBEPIIIEHHOJIETHETO.

o Ilpunyuner  opzanuzayuu npouecca NPOGEOCHUs  6OCCHIAHOGUMETbHbBIX
npozpamm:

JLlo0poBO/ILHOCTL y4YacTusi CTOPOH. CTOPOHBI Y4YacTBYIOT BO BCTpeYe
NOOpPOBONBHO, NPUHYXXJEHWE B Kakoh-mubo ¢Gopme CTOpOH K YYaCTHUIO
HenonmycTtuMo. CTOPOHBI BIpPaBE OTKA3aThCs OT Y4YaCTHs B BOCCTAHOBHTEJIIBHOM
IIporpaMMe Kak JI0o €e HaJvajia, TaK U B X0JIe CaMOH IIPOrpaMMEL.

NHpopMHUPOBAHHOCTL CTOPOH. Beaymuii BOCCTAHOBUTEIIBHBIX IIPOTrpaMM
00s13aH TIIpPeAOCTaBUTH CTOPOHAM BCH HEOOXOAMMYI HH(POPMAIMID O CYTHU
BOCCTAHOBUTEIIBHON IIPOrPaMMBI, €€ MPOLECCe U BO3ZMOXHBIX IMOCIEACTBUSIX HX
y4YaCTUs WIXA HEYYaCTHs B IPOTpPaMME.

HelTpalbHOCTL BeAYLIEr0 BOCCTAHOBHTEJIBHBIX NporpamMm. Benymmin
BOCCTAHOBUTEIBHBIX IIPOTPAMM B PaBHOM CTEIIEHU IIOANEPKUBAECT CTOPOHBI U HX
CTpEMJICHWE B paspellicHur KOH(IMKTa. Ecnyd Beaymui 9yBCTBYET, YTO HE MOKET
COXpaHATh HEUTPANbHOCTb, OH [JIOJDKEH IIepenarh MeJI0 IPYyroMy BeayleMy




(MeIHaTopy) WM IPEKPaTUTh Meualuio. Beayuit HelTpaieH K CTOpoHaM, HO He
HEUTpaJeH K (PaKTy NMPUYUHEHUS Bpela, TO €CTh KOHTPOIUPYET, YTO Ha BCTPEUE
CTOPOHBI JOJUKHEI 00CYIUTH 3ariaKUBaHHe 00UAYUKOM IIPUIHMHEHHOTO BpEaa.

KonpuaeHnnanbHOCTh B BOCCTAHOBHTEJIBHBIX MporpaMmax. Benymuii
nporpaMM H  ciayx0a TpUMHPEHHsS  COXpaHsSeT  KOHMHUIEHIHUAILHOCTD
MPOUCXOAANIEI0 B XOJ€ BOCCTAHOBHUTEIBHOM IIPOrpaMMbl M IIPEAYIPEKIAET O
BAXXHOCTH COXPaHECHUSI KOH(DUIEHIIUATIHLHOCTH YYaCTHUKOB. Bemymun
BOCCTaHOBHUTEILHOU IPOrpaMMBbI MOXET IepeaaTh COMIaCOBAaHHYIO CO CTOPOHAMM
MH(POPMAITHIO O €€ pe3yiabTaTaX B CTPYKTYPY, HAIIPAaBUBIIYIO €0 HAa MEIHAITHIO
(KaK IpaBHIIO, 3TO NOANKMCAHHBIN CTOPOHAMH JIOTOBOD, B KOTOPOM 3a()MKCUPOBAHEL
pe3yabTaThl, KOTOpPBIE CTOPOHBI COIVIACHBI IepeJaTb B  BEIIIECTOSIINE
OpraHu3al|n ).

OTBEeTCTBEHHOCTh CTOPOH H Beaymiero. Benymuid BoccTaHOBUTEIBHBIX
MPOrpaMM OTBeYaeT 3a 0e30MacHOCTh YYaCTHMKOB Ha COBMECTHOM BCTpeue B
BOCCTAHOBHUTEILHOH IIpOorpaMMe, a Takke 3a CoOMIoJeHrHe IPHHIIMIIOB H
CTaHJApPTOB BOCCTAHOBUTENHbHOU Meauanuu. (OTBETCTBEHHOCTh 3a pe3yabTaT
MIPOrpaMM BOCCTAHOBUTEIBHOIO pa3pelleHuss KOH(MIUKTOB MU KPUMHHAIBHBIX
CUTYyallid HECYT Y4YacCTBYIOIUE B HEH CTOPOHBI KOH(MIUKTA. Bemymuil He MOXeT
peKOMEeHIOBAaTh, CTOPOHAM IIPUHATH TO WIM HHOE pEUIEHHE IO CYIIECTBY
KOH(IHUKTA.
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Onncanne nporpammel.
JTAII 1. MOAI'OTOBUTEJIBHBIU
Jaga4dn paboThl Beayuiero (MeadaTopa):

1. IlomyuynB wuH@OpMaIUIO O cClydae, OIPENCIHTb, IIOOXOOWT JIM OH IO
KPUTEPUAM UL pabOThI C HCIIOTB30BAHUEM BOCCTAHOBHUTEIBHEIX IIPOrPaMM;

Kputepuu, no KOTOpsIM ClIydaid MOXKeT OBITH IIPUHAT B PaOOTY:

* CTOPOHBI KOH(DJIMKTA U3BECTHEI;

°* B CIIy4asiX, I'/le €CTb OOUAYHUK ¥ MOCTPadaBIINi, OOMIIHK MPU3HAET CBOO
BUHY (W), KAK MUHUMYM, CBO€ YUYaCTHE) B COJEIHHOM.

2. Ecimu peno pasOupaercss B OQUIUANBHBIX OpraHax (MIUIHLHS, CYH WIH
KAHu3I1), BeIsicHUTH, Ha KaKOW CTailH pa3OUpaTeILCTBA HAXOMUTCS eJI0 U
KaKOBBI IOPUIUYECKUAE TTOCIEACTBHIS YCIIEITHOTO MPOBEACHUSA TPOTrPAMMBI;

3. CBda3areCsad CO CTOpPOHAMH IO Tele@OHYy U JOTOBOPUTHCA O IIPOBEACHHH
WHIUBALYAIbHOM BCTpeud. Eciam ydYacTHUKaMU KOH(IIHMKTA SIBJISIOTCS
HECOBEPIIECHHOJIECTHUE (OOUIYMK W/ WK MOCTPANaBIINK) U JAHHBIM Cirydai
paccMaTpuBaeTCsl KOMIIETEHTHBIMU OpraHamMy, MeOuaTop o0053aTelIbHO
CBA3BIBAETCS C 3aKOHHBIMU MPEICTABUTEISIMHI HECOBEPIIIEHHOJIETHETO.

Benywmemy (MemuaTopy) HEpPEeOKO IIPUXOIHUTCS IIPEOAOJIEBATh CTEHY
ITOJO3PUTEIIBHOCTH, HEIIOHUMAaHUSA, 3MOLMOHAIFHOIO HAIPsHKEHUs, KOTopas
BO3HUKJIA U3-32 KOHMIMKTA WM KpUMHUHAILHON CUTYalllH, a TaK)Ke HEPEJIKO H3-32
NEUCTBUU IIPEACTABUTEIIEHM TOCYIAPCTBEHHBIX OPraHoB MW YYpexXIeHUH, U
NPeJIOKUTh YYaCTHUKAM KOH(MJIMKTAa BOCCTAHOBHTEJBHBIA CIIOCOO paspelleHus



CUTyalMu. B xoze mpoBeneHWs NporpaMMbl BOCCTAHOBHTEILHOM MEIHUAllMH Ha
MPOTSDKEHUH BCeH pabOThl MeAUATOPY HEOOXOIUMO TAKKe YIEPKUBATH CKBO3HBIE
3ajaud. KX peanusanys moMoraer CTOPOHAM IEPEKIIOYHTHECS Ha Oynyiee u

MIOCTPOUTL KOHCTPYKTHBHBIA BBIXOJ M3 CIIOXKUBIICHCS CUTyallUM. OTH 3aJayd
TaKOBBI:

o JIOCTVDKEHUE U YJIEpXXKaHUEe KOHTAKTa CO CTOPOHAMHU;

e CO3JaHHUE YCIIOBUU JIUIL KOHCTPYKTUBHOTO BHIPAXKEHHUS SMOIIUM;
» co3gaHue Oe3onacHoi atMocdepsl BO BpeMsi pabOoThI;
e CO3JaHUE YCIIOBUU JJI B3aUMOIIOHUMAHMUS.

ITAII 2. BCTPEYA CO CTOPOHOM

1 ¢a3za. Cozpanne oCHOBBI JJIsI JHAJIOrAa CO CTOPOHOM
3axaya: npeacTaBuTh ceds U MPOrpaMmy.

PaznuyHele posii CTOPOH B CHTyallMM IIPOTHUBOIPABHOIO JesTHUA W,
COOTBETCTBEHHO,  IIPUHUMWNUAJIBHBIC  pas3jiIduds €€  MOCIEACTBUM  JJIA
«IIPABOHAPYIIUTEIIS» U (OKEPTBBDY AUKTYIOT CIICHU(MHUKY NIPEABAPUTEIBHBIX BCTPEY
BEAYIIEr0 ¢ KAXIBIM U3 HUX. B TO ke BpeMs JO/DKHA OBITh BBIIOJIHEHA OIHA W3
HauOoJee BaXKHBIX 3aJlad BEOYIIEro II0 OTHONICHHIO K CTOPOHAM —
OesomacHas armocdepa Bo BpeMs paboThl. BeTpeuasich Co CTOpOHAMH, MeTHATOD

NOJDKEH I103a00TUTBCA 00 3TOM M YETKO YSICHHTH OJIA ceds, Kak OH Oyiaer
IPEACTaABIISTHCS, TO €CTh:

e KTO OH H €I'0O POJIb B ACJIC,

e POJIb K (PYHKIIMH OPraHu3allfi, KOTOPYIO OH IIPEeACTaBIISIET;
e €ro B3aUMOOTHOIIICHHUS CO CTOPOHAMH.

BapuaHT nipe/icTaBjIeHUS:

J1oOpe1it nenb! MeHs 30ByT (IpeacTaBUThLCS ). S mpHIlen 110 HOBOAY CHTYaIuH (...).
Uudopmanuro 0 HeM HaM nepenan (Ha3bIBacTe YEIOBEKA WJIM OpraHu3anuio). A —
BeAYIIUA OpOrpaMM BOCCTAaHOBUTEIBHOM Meaualuu (Meauarop) (...) (HazeiBaere
OpraHu3aly0 WK CIIyX0y), s He MPEeJCTaB/IA0 HU OIHY U3 CTOPOH, TO €CTh S HE
aaIBOKaT U He coBeTyMK. Hama opranmsanms (ciay)xk0a) moMoraeT y4acTHHKaM
KOH(JIMKTA OpPraHM30BaTHL AUAJIOr APYr C IPYrOM U CaMUM HaWTU BBEIXOH H3

KOH(PJIMKTAa ©O0€3 NpHUMEHEHHs HaCHIMs. YdYacTHe B HAIIUX IporpaMmax
NO0OPOBOJILHOE, II0OATOMY B KOHIIE pa3roBopa Bbl CaMU IIPUMETE pelieHue, OyaeTe Iu
Bbl B HEW ydacTBOBaTh. Halll pa3roBop KOH(HUIECHIMAIEH, TO €CTh i He Oymy
pasrjamnaTh HUKaKyro MWHOOPMAIIHI0 KpOME BalllEr0 PEIICHUs y4acTBOBATh WIIM HE
y4aCcTBOBATh B HAIIMX NporpaMmax. VICK/IrOUeHHEe COCTaBIISIET CUTyalus, €ClId MHE
CTaHEeT M3BECTHO O TOTOBSIIEMCS IIPECTYIICHUH, B 3TOM ciTydae sl 00s13aH COOOIIUTE
B KOMIIETEHTHBIE OPTraHHl.

2 ¢haza. lloHuMaHue CHTYallHH
3agaya: IoMOYb OOO3HAUWUTH Pa3IMYHBIE aCIeKTbl KOHMIMKTHOW CUTyalluH,
BaXKHBIE C TOYKH 3PCHHUS YHACTHUKOB M IIPUHIIUIIOB BOCCTAHOBUTEIIEHON METHUALINH.
Bo3moxHbIe JeHCTBHSA MeauaTopa:
1. OGCcyXIIeHNE CUTYaAIIUN




e IIOMOYb YEJIOBEKY (BOIIpocamu, nepedopMyIUpOBaHHEM, YTOYHEHHEM H IIp.)
paccka3aThb O TOM, YTO NPOM3OLLIO (10 CHTyallMH, cerdac, Iocle, O IPYIrux
YYaCTHHKAX, O IIOTEPIIEBIIEM, O APY3bIX, O CBOUX COCTOSHHUIX U YyBCTBAX, 00
OTHOIIEHUHU K IIPOU3OIIEIIIEMY 1 €TI0 MMOCIeCTBUIM);

e BHUMATEIILHO CIIYIIATH ¥ YJIABIMBATh, UTO OECIIOKOUT YEJIOBEKA;

e B ClIyyac HCOOXOIMMOCTH IIOMOYb ITIEPEKUTHh CHJIbHBIE YyYBCTBA;

e O00CYIWTh LIEHHOCTH OTHOCHTEIFHO pa3IMYHBIX CIOCOOOB peardpoBaHHs Ha
CUTYAaIUIO, pacCKa3aTh O I[EHHOCTSIX BOCCTAHOBUTEJILHON MeIHAIIHH.

« OOcyxJIeHHe NOCIeACTBHN

00CYZIUTh, K KAKUM IIOCJIEACTBHUSIM MpPUBEJIa CUTyallus (MM eIlle MOXKET IIPUBECTH ),

YTO YEJIOBEKY B 9TOM HE HpaBUTCS. ECIM O MOCIEACTBUAX YKE YIIOMUHAIOCH IIPH

O0CYXIEHUH CHUTyallud, PE3FOMHPOBATH I TOTO, YTOOBI IIEPEHTH K IIOHCKY
BapUaHTOB BLIXO/1A.

3 ¢aza. Ilouck BapuaHTOB BbIX0JA
3anaga: mognepKars [IPUHATHE CTOPOHOM OTBETCTBEHHOCTH 3a
BOCCTAHOBUTENBHBIN BBIXOJ U3 CUTYAIUHU.
O6cy:x1aeMble BONPOCHI:

e KakKue BbIXOJbI BO3MOXHbI U3 CO3/ aBIIIEHUCS CHUTYAllMH U K KaKK1M IIOCJICACTBUAM
OTH BbIXOAbI MOT'YT IIPHUBCCTH,

e TIBITAJIMCE JIH CAMH Pa3pEHINTh CHTYaLHUIO, BCTPETHTBCS CO BTOPOH CTOPOHOH;
« BapUAHTHI 3arNIAXXUBAHUS Bpeaa;

» B CIyyae BO3MeIleHHs yliepOa pPOAUTENSAMH U IpYyrux TpaT pOEHT@HEH.

(HampuMep, Ha ajgBoOKaTa) OOCYHNTH, B HeM OyaeT KOHKpPETHBIH BKIAL

HCCOBCPIICHHOJICTHCTO B 3arjIaXKMBAaHNM BpCAad, B- 4aCTHOCTH, KaK OH 6}‘716”[‘

BO3MeIaTh TPATE! POIHUTENEH;

¢ €CIIM B CHUTyalldM YYacTBOBAllM HECOBEPLICHHOJICTHHE, OOCYAWTh IUIAHbI
Hemﬁepmeﬁﬂonemﬂx Ha Oymoylee, HMOAAEPKKY ITHX MITAHOB ‘CO CTOPOHBI

N T

A o ,

pengrerel ¥ SrUBRAHINeIC COLBAIBHGID OXpK
e pacckazaTb O BCTpPEYE CO BTOpPOM CTOPOHOM (eciau OHa ObLIa) HIM O
BO3MO>XXHOCTH TaKOH BCTPEYH;
e 00CYIWTH BCTpEYy C APYrod CTOPOHOM KaK BO3MOXKHBIA BapWaHT HEHCTBUI,
HAIIPaBJIEHHOTO Ha BBIXOA W3 curyanuu. lloguyepkHyTb, 4TO IJIaBHBIMUA Ha

BCTpEUE SBJISIOTCS CTOPOHBI, @ MeAUATOp oOecreunBaeT KOHCTPYKTUBHOCTE U
0e30I1acHOCTB;

e IIPEMIOKUTH CHOPMYIIMPOBATH IIEPEUYCHb BOIPOCOB, KOTOPHIE CTOPOHA XOYET
00CyX1aTk Ha BCTpeue (ChOopMUpPOBATH ITIOBECTKY IHS);

o HpOHHd)Op MHPOBATDH O HOPHUIHWYCCKUX ITOCJICICTBHUAX 3AKTIOUYCHMUS
IIPUMHUPHUTCIIBHOI'O COIVIAIIICHHNA,

e ECIIM CTOPOHA HE COIJIaCHa Ha BCTPEYY, MOXXHO BBIACHUTH NPHUYAHEI TaKOTO
Hecoryiacuss. MoXHO mOpemyioxXuTh (GopMy YEIHOYHOU MeOuanuH, a TaKxKe
IpyTrUe MporpaMMbl BOCCTAHOBUTENBHOTO TpaBocyaus: Kpyru Uiy ceMeunHsle
KOH(epeHIInK. B cilydae KaTeropmdeckoro Hecorjacus Ha JiroOble (POpPMBI
oOIIeHHS MOYKHO IPEAJIOKUTL HE pellaTh BOIPOC OKOHYATEIBHO U OCTABUTH
MaMsATKy U CBOM KOOPAWHATHI;




TS

e HE3aBUCHUMO OT COIJIaCHs Ha BCTpeUy OOCYAUTh, TpeOYeTCs JIM MMOMOIIEL KaKUX-
TO CIIELUAIMCTOB;

e €CJIIM CTOPOHA COIJIACHA Ha BCTPeYy CTOPOH, PUCTYIIHTH K 4 da3se.

4 ¢pasza. IlonroroBka Kk BcTpeue

3agaya: IpOSACHUTE CYTh MPEACTOSAIICH IPOLeAyphl H MOLAEPKATh IPHUHITHE
CTOPOHOM CBOEU POJIM HA BCTPEYE.
Bo3moxHbIe JelicTBHS MeaHaTOpPa:

» pacckaszaTb O (opMare NMPUMHUPUTENBHOW BCTpedH (00CY)KIaeMBIX BOIPOCAX,
IIpaBUIIaX, POJIU CTOPOH, MeAUATOPA, 3aKOHHBIX IIPEACTABUTENIEH, BO3MOXKHOCTH
yagactusg npyrux maun). CdopmMupoBaTh Ha OCHOBE MNPEABIAYINMX HTAIOB
MOBECTKY IHSA BCTpe4d. [Ipu o0cyxneHnn npaBuil BCTPEYU CIIPOCUTH, FOTOBEI JIU
YYaCTHUKH UX COOJIFOATh; MPEAJIOKHATE BHECTH JTOTIOTHEHHUS;

e €CIIM CO BTOPOU CTOPOHOU elle He ObLIO MHIAUBUAYAJIBHON BCTPEUH, TOSCHUTD
€€ MPaBO OTKA3aTbCsl OT YYAaCTUSA B IPOTrPaMME;

o TOSCHHATH CBOIO POJIb MEIHUATOpPa HA COBMECTHOM BCTpeYe (OTBETCTBEHHOCTE 34
0€30I1aCHOCT®, KOOPAVMHHUPOBAHHE IEVCTBUM, IIOAJEPKKA auajora).
IlogquepKkHyTh OTBETCTBEHHOCTEH CTOPOH 34 ITPUHSTHE PEIEHNS;

e 00CYIUTH NEpEYEHb YYACTHUKOB OYAyIel BCTpedH, IPENIOYTHTENBHOE BpeMs
1 MECTO BCTPEYH,

e ToOJlaromapuTh 3a Oecedy, OCTaBUTh KOHTAKTHBIA TelehOH W IaMATKY O
[IporpaMmme.

IlpaBujia BcTpeuyH

. He mepeOuBats - y KaXI0T0 €CTh BO3MOXXHOCTE OBITh BEICIYIIIAHHBEIM 40 KOHIIA.
. He ockopOisiTh, 4TOOHI Bce UyBCcTBOBAN ce0st B O€30I1aCHOCTH.

. KonQuaeHumanbHOCTh — HE PacCKas3bIBATh OKPYIKAIOIIUM, YTO ITPOMCXOIUIIO HAa

BCTpede (TONBKO pe3ynbTaT WM MOAITUCAHHBIN JOTOBOD).

. Kax[plii y9aCTHHUK MOXET MpH HEOOXOAMMOCTH IPEIJIOXUTh CHEIATh IIEPEPHIB,

[IEPEHECTH IIPOJODKEHUE BCTPEYU HA APYTOU ACHB.

; ME&,[[HEITOP MOXXET IIOI'OBOPHUTL C KEM-TO H3 VYYACTHHKOB HACIHHE, a TaKXE

Y4aCTHHK C MCAUATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 ¢paza. CozpaHue yCJIOBHH A5 JHAJOTa MeKAY CTOPOHAMH
Bo3moxHbIe JelicTBHA MeIHaTOpA:

1. 3apaHee NMOJATrOTOBUTH MECTO IS BCTPEYU CTOPOH;
[IOIIPHUBETCTBOBATH YYaCTHUKOB, I100J1aroJapuTh 3a TO, YTO NPHUIILIH, €CII1
HEOOXOIUMO — MO3HAKOMUTD YYACTHUKOB APYT C IPYTOM;

3. OOBSBUTH LM BCTPEUYM, OTJIACUThL IIpaBujiia, OOO03HAYWUTH ITO3UIIHIO
MeIruaTopa;

4. 0OBSABUTH OCHOBHBIE ITYHKTEI ITIOBECTKH JHS.

2 ¢aza. OpraHu3anus AUAJI0ra Mexkay CTOpOHAMH
3amaya: opraHu3oBaTh B3aMMOIIOHMMAaHKeE B IIPOIIECCE UAJIOTa.



Bo3moxkHbIe qelicTBUS MeqHaATOPA:

. npennoXuTh CTOpOHaM paccka3aTh CBOIO BEPCHIO CIYYMBIIErOCS M €ro
IOCIEACTBY,

2. IPETIOKKUTE CTOPOHAM BBICKA3aTh CBOE OTHOIIEHHE K YCIIBIIIAHHOMY;

3. moAiepKaTh JUAJIOT MEXIY CTOPOHAMHU 10 TMOBOJY CUTYALIUU U €€ MOCIeICTRHIA.
B xo1e BcTpeun HE00X0AUMO TpaHCHOPMUPOBATh HETaTHBHBIE BLICKA3BIBAHUS TAK,
YTOOBI 3TO [IOMOTal0 KOHCTPYKTHUBHOMY AUAJIOTY, M YCHJIMBATEH IIO3UTUBHEBIE MIEH
M IIary 110 OTHOIUEHUIO IPYT K APYTY.

3 ¢aza. Ilognepxka BocCTAHOBHTEILHLIX AeHCTBHI HAa BCTpeye
H (pUKcanus pemieHud CTOPOH.
3agaum:

l. mopnmepxath NOHMMAaHKE W IPU3HAHKE IIOCIIENCTBUN KPUMUHAIBHOM’
CUTYallUH;

2. TIOAJEPKaTh U3BUHEHUS U IIPOIIEHUE;

3. MHALMUPOBATH IOMCK BaPUAHTOB PEIICHUH U aHAIU3 IIPEJIOMNKEHNIA;
4. 00CynuTh 1 3aDUKCUPOBATH B3aHMOIIPHEMIIEMbIE BAPHUAHTHI
pa3pelieHus CUTyalluu;

5. 0OCYIWTh M IPUHSATH MEXAHU3M peaii3alliy pelleHui.

4 ¢aza. O6cykaeHne Oyayiero
Jamaya: rognepxaTh MPOSKTUPOBAHKUE OYIYIIErO YYaCTHHUKOB.
Bomnpocsk! 1151 00CcyKaeHH:

e YTO OyZIeurs AearTh, €CIU NOoIaAellb B II0X0XKYIO CUTYAIHIO;
e YTO HY)XHO CHENIaTh, YTOOBI IIOJ0OHOE He TOBTOPHUIIOCE;

e KaKyl NpPOQECCHI0 (CMEUUATBHOCTh) XOYCIlh IIOJYyYUTh, M KTO MOJKET
IIOAJIEp)KaTh TE0SI B 3TOM;

e UeM OyIelns 3aHUMaThCs B CBOOOTHOE BpeMs, €CTh JIH JKEJIaHHE 3aHUMAaThCS
B KaKOM-JIMOO KpYXXKe, CEeKIUH, KIyObe U KTO MOXEeT IOMOYL 3TOMY
OCYIIIECTBUTHCH.

S pa3a. 3aKIYEHHE COrJIAICHUS
3ajgava: 3aDUKCUPOBATE JOCTUTHYThIC PE3YIBLTATEI U IOTOBOPEHHOCTH.
Bo3moxHbIe felicTBHSA MeaUaTOopAa:

e (PUKCHpPOBATh PELICHUS U YCSTKWH IIaH UX peau3allii;

o 00CYIHUTB, YTO [€NIaTh, €CJIM IUIAH HE OyAeT BBIMTOJHEH;

e 3aMKCHUPOBATH YCTHOE COTJIAIICHUE MIIH IIMChMEHHBIN JOTOBOD.
6 ¢paza. Pediiexcusi Bcrpeun

e 00CYIHUTh, yAOBJIETBOPEHEI JIM YUACTHUKH BCTPEUEH, OCTATIOCH JIH YTO-TO
HEJIOTOBOPEHHOE?
e CIPOCHTH, YTO BaXHOTO JIJIs ce0s OHM Y3HAIN B Pe3yJIbTATE BCTPEUH.

llocne 6CHIpedU, 110 603MONCHOCMU, OpP2AHU306AMb Ydenumue ¢ pacCKd3om CMOpPOH

opye opyzy o cebe (Kmo umo nrooum, 4em 3aHUMAEmCs, 8 Yem YY8CmeEyem C80I0
VCNeuHocmu).




AHAJIMTHYECKAS BECEJIA

(MozkeT npoxoanTh yepes 2-3 Heaein)
Jagaum:

1. mpoBecTH peduekcuio pe3yasrTaToB MeaUAIUU:
2. BBIICHUTD, BBITIOJIHEHO JIH TOCTUTHYTOE COTJIAIICHHE;

3. 00CYIMTh HEHHOCTH BOCCTAHOBUTENBHOTO CIIOCO6a paspelneHns KOHMIHKTOB U
KPUMHHAJIBHBIX CUTYALUM.

Bonpoce! 1i1s 06cyxkaeHus ¢ moJpoOCTKOM H €ro POAUTEISIMH:
e KaK pa3BHBAIOTCS BaIllM OTHOIIEHHUA M KaK BBIIIOJIHIETCS JOTOBOP?
¢ YTO BaXHOTI'O JUIA ce€0sl BBl IOHSUTH B PE3YJIbTATE BCTPEYM?

* pacCKas’ald JU IPO MEAHALMIO JPYy3biIM, 3HAKOMBIM, KaK OHH K 3TOMY
OTHECJIUCH?

o OBIBAIOT NI y HUX CHUTYallHM, Ie HYXEH MeIHaTop, IOCOBETOBAIH OBl
oOpaTUThCs K MeauaTopam?

TemaTquCKHij InJaaH

Ne Tembl B KoJ1. yacos
1. |IIpenBapurensHas BcTpeda ¢ aamuHHcTpammedr OV w 1
[IegaroraMu, MMEIOIIMMHA OTHOLIEHUE K CJOXKHBIIEHCS
CUTYaIIH.
2. | IlpensaputesnbHas BcTpeya ¢ KaXIOH U3 CTOPOH KOH(MIMKTA 3
[10 OT/IEJIbHOCTH (IIpEIBAPUTEIHHBIE BCTPEUH ) |
3. | IlpuMupuTensnas BcTpeya 1,3
4. | AnaiuTdeckas Oeceqia, oOpaTHas CBS3b ) 0,5
5 Hanmucanue oryera 1
HUToro 7
;
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